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SERVICES AT A GLANCE 
 

Exc lusive & Offic ia l Contrac tors 
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Toronto Congress Centre (TCC) rec ommends the use of a ll appointed  offic ia l supp liers.   The  Lic ensee may 
use their own supp liers where not otherw ise appointed  by the TCC on an exc lusive basis. 
 
Exc lusive Servic es 
 

Doc k Management 

Propane Tanks 
Lange Transporta tion 

Pauline Nguyen 
Lange Ac c ount Representa tive 

(905) 362-1290 

Elec tric a l/ Mec hanic a l SHOWTECH Power & Lighting Brad  Hellas (416) 244-4899 

Chec kroom 

Food  and  Beverage 

Housekeep ing  

Parking 

TCC Event Logistic s Manager  (416) 245-5000 

Internet AVW TelAV Brian DÕSouza  (416) 240-7838 

  
 Checkroom 

Coa t c hec king  servic es a re an exc lusive servic e p rovided  by TCC on a  c ash or host basis.  For ra tes p lease 
c ontac t your Event Log istic s Manager  (416) 245-5000. 
 

Dock Management 
A doc k manager w ill be supp lied  by TCC (through Lange Transporta tion) a t the Lic enseeÕs expense to 
fac ilita te the move in/ out of the event.  The doc k manager c a rries c omp lete authority over the opera tion 
of the doc king  fac ilities and  doc k a rea .  The estab lishing  of doc k sc hedules rema ins the responsib ility of 
show management.  For further informa tion c a ll the Lange Ac c ount Representa tive a t (905) 362-1290 or 1-
800-668-5687. 
 

 Electrical/Mechanical 
Showtech Power and Lighting is the exc lusive supp lier for elec tric a l, d isp lay, fea ture, lighting , a ir, gas, and  
p lumb ing .  The hang ing  of signage or show ma teria ls must be hand led  through Showtec h. For further 
informa tion on ra tes and  servic es p lease c a ll the Showtec h rep resenta tive a t (416) 244-4899. 
 

 Food/Beverage 
All food  and  beverage items a re supp lied  exc lusively by TCC.  No other food  and  beverage items from 
other supp liers/ vendors w ill be a llowed  into the fac ility w ithout the written c onsent of TCC management.  
For food  and  beverage a rrangements c ontac t your Event Log istic s Manager a t (416) 245-5000. 
 

 Housekeeping 
Housekeep ing  servic es a re p rovided  exc lusively by TCC.  The Lic ensee is responsib le for the c ost of 
c leaning  a ll a isles, remova l of bulk trash, pac king  ma teria l, boxes and  pa llets from the show floor.  
Ind ividua l booth c leaning  c an be c ontrac ted  d irec tly w ith the exhib itors or tota l booth c leaning  c an be 
c ontrac ted  a t reduc ed  ra tes for show management.  Costs for ga rbage remova l w ill be determined  by 
quantity and  weight. An estima te is p rovided  p rior to the show w ith fina l ad justment follow ing  c omp letion 
of the show. For ra tes p lease c ontac t your Event Log istic s Manager a t (416) 245-5000. 
 

Parking 
Parking  is free of c ha rge. TCC w ill supp ly, a t the Lic ensee's expense, pa rking  a ttendants to d irec t tra ffic  
and  maximize lot c apac ities.  For further informa tion p lease c ontac t your Event Log istic s Manager  a t (416) 
245-5000.   
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 Propane 
Lange Transporta tion is the exc lusive supp lier of a ll p ropane used  a t the TCC. This ensures sa fety and  
c omp lianc e on site. All servic e c ontrac tors, show managers, exhib itors, etc ., must a rrange their p ropane 
through Lange Transporta tion.  For further informa tion c a ll the Lange Ac c ount Representa tive a t (905) 362-
1290 or 1-800-668-5687. 
 
Offic ia l Servic es 
 

Aud io Visua l 
Tel Av Aud io Visua l Servic es 
124 The East Ma ll 
Toronto, Onta rio M8V 5V5 

www.avwtelav.c om 
dsouza@avwtelav.c om 
 

Tel: (416) 240-7838 
Fax: (416) 234-1974 

Communic a tions 
Bell Canada  
2 Fieldway Road , Floor 2 
Etob ic oke, Onta rio  

 
Tel: (800) 414-8424 

Fax: (800) 858-1230 

Customs Broker 
Mendelssohn 
69 Yonge Street, Suite 400 
Toronto, Onta rio M5E 1K3 

brokers@mend .c om 
Tel: (416) 863-9339 

Fax: (416) 863-5149 

Materia ls Hand ling /  
Drayage  

Lange Transporta tion &  
Storage Ltd . 
3965 Nashua  Drive 
Mississauga , Onta rio L4V 1P3

paulinen@langeshow.c om 
 
 

Tel: (905) 362-1290 
Fax: (905) 362-1285 

Transporta tion/ Truc king  
Lange Transporta tion &  
Storage Ltd . paulinen@langeshow.c om 

Tel: (905) 362-1290 
Fax: (905) 362-1285 

Advanc e Show/ Post Show 
Warehousing  

Lange Transporta tion 
 

paulinen@langeshow.c om 
Tel: (905) 362-1290 

Fax: (905) 362-1285 

Dollies Lange Transporta tion paulinen@langeshow.c om 
Tel: (905) 362-1290 

Fax: (905) 362-1285 
Sec urity Toronto Congress Centre   Tel: (416) 245-5000  

     
 Audio Visual 

Tel Av Audio Visual Services is the offic ia l supp lier of aud io visua l equipment servic es, simultaneous 
interp reta tion, p ress c onferenc es, multi-image stag ing , multi-mic rophone, video rec ord ing , multi-med ia  
d isp lay, stag ing , set design and  c onstruc tion, p rojec tion, telep rompting  and  muc h more.  For more 
informa tion p lease c ontac t the on-site rep resenta tive a t (416) 240-7838. 
 

 Advance Show/Post Show Warehousing 
Lange Transportation is the offic ia l for on-site advanc e show/ post show warehousing  a t the TCC.  Exhib itors 
and  show managers c an send  shipments d irec t to show site a t the TCC up  to 21 days p rior to the events 
sc heduled  move-in.   
 
At the end  of the event, ma teria ls c an be left behind  for c a rrier to p ic k-up , up  to 21 days a fter the 
show/ event has moved  out.  See the Advanc e Rec eiving / Post Event Storage Order Forms or c ontac t the 
Lange Ac c ount Representa tive a t  (905) 362-1290 or 1-800-668-5687 for p ric ing  deta ils. 

 
Communications 

Multi-line sets, fax lines, da ta  lines, hands free units, c onferenc e units, c ellula r phone and  other spec ia l 
requests a re ava ilab le through Bell Canada a t (800) 414-8424.  For show offic e c onnec tion p lease c ontac t 
your  Event Log istic s Manager a t (416) 245-5000.  
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 Customs Broker 
Mendelssohn Customs and Transportation Services is the offic ia l c ustoms b rokerage firm for TCC.  We  
rec ommend  a  c ustoms b roker for a ll ma teria l being  shipped  to Canada , inc lud ing  exhib itor goods and  
c onvention ma teria ls.  Arrangments c an be made to dec la re the show floor a  bonded  a rea  for c lea ranc e 
of goods on site. Mendelssohn offers 30 days free warehousing  p rior to your event when shipped  w ith 
Mendelssohn Freight Servic es for more informa tion c a ll (416) 863-9339. 
  Materials Handling/Drayage 
Lange Transportation is the offic ia l ma teria l hand ling  c ontrac tor for the TCC.  Their servic es inc lude a ll 
nec essa ry labour, equipment (forklifts, pa llet jac ks, etc .), and  supervisors to ensure a  smooth p rofessiona l 
move-in and  move-out servic e.  For further informa tion c a ll the Lange Ac c ount Representa tive a t (905) 
362-1290 or 1-800-668-5687. 
 
Non-marking , rubber bumper dollies a re ava ilab le for rent through Lange to assist in reduc ing  wa ll 
damages tha t oc c ur during  the move-in and  move-out of events.  Please see the Equipment Renta l Order 
Form or c ontac t the Lange Ac c ount Representa tive a t (905) 362-1290 or 1-800-668-5687 to order in 
advanc e. 
  Security 
Toronto Congress Centre mainta ins 24 hour sec urity for the build ing  perimeter a reas and  interna l pa trols.  
The Lic ensee is responsib le for c omp lete sec urity w ithin the exhib it a rea , meeting  rooms and  other a reas 
used  by the Lic ensee.  In add ition, a t the Lic enseeÕs expense, a  minimum sec urity requirement is 
manda tory and  w ill be determined  by TCC Events Management.  For further informa tion and  ra tes p lease 
c a ll your Event Log istic s Manager  a t (416) 245-5000. 
  Transportation/Trucking 
Lange Transportation provides transporta tion of d isp lay ma teria l and  p roduc t for  show management, 
exhib itors or supp liers.  Lange Transporta tion hand les c ra ted  and  skidded  goods as well as 
delic a te/ sensitive ma teria l whic h require a ir-ride b lanket wrap  transporta tion.  Lange Transporta tion w ill 
p ic k-up  ma teria ls loc a lly, ac ross Canada  or in the United  Sta tes (Lange is an agent for Mayflower Transit 
U.S.).  For further informa tion c ontac t the Lange Ac c ount Representa tive a t (905) 362-1290 or 1-800-668-
5687  (outside Toronto). 
 

Hotels 
There a re over 12,000 hotel bed rooms w ithin wa lking  d istanc e or a  five minute shuttle bus ride. Toronto 
Congress Centre has a  number of Selec t Hotel pa rtners who offer spec ia lised  ra tes and  servic es for c lients 
of the Toronto Congress Centre. Your Sa les Manager or Event Log istic s Manager w ill p rovide you w ith 
c urrent informa tion on nea rby hotel ra tes and  ava ilab ility. 
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Guidelines 
 
Insuranc e is the responsib ility of the Lic ensee. Non-offic ia l supp liers must p rovide evidenc e of pub lic  liab ility 
and  p roperty damage insuranc e for a t least $5,000,000.00 issued  by an insuranc e c ompany lic ensed  to 
transac t business in North Americ a  and  in a  form ac c ep tab le to TCC, naming Congress Cetres Inc . and 
Related Companies as the Add itiona l Insured . 
 

Show Management - Appointed Contractor, rules & Regulations  
Show Management using  outside servic es from other than TCC offic ia l c ontrac tors, inc lud ing  any 
insta lla tion and  d ismantling  c ompany, sound  and  lighting  firm, p roduc tion or p romotion c ompany, florist or 
any person or c ompany p rovid ing  d irec t servic es, must notify TCC in writing  and  c onform to the TCC 
Contrac tor Rules & Regula tions. 
 

Unions 
These servic es sha ll not c onflic t or viola te existing  labour regula tions, agreements or c ontrac ts.  Suc h 
c ontrac tors sha ll adhere to the regula tions estab lished  by TCC rega rd ing  entranc e to and  exit from the 
exhib it ha lls. 
 

Liability Insurance 
The c ontrac tor sha ll possess a  pub lic  liab ility insuranc e polic y for a t least $5,000,000.00 c omb ined  sing le-
limit bod ily injury and  b road -form p roperty damage c overage, inc lud ing  b road -form c ontrac tua l liab ility 
c overage, c overing  the da tes of the oc c upanc y (inc lud ing  set-up  and  tea r-down) . The c ontrac tor sha ll 
be a  signa tory and  sha ll c onform  
w ith c urrent and  ac c ep tab le labour c ontrac ts.  All polic ies must designa te Congress Cetres Inc . and 
Related Companies as the Add itiona l Insured . 
Cop ies of suc h endorsements must be sent by the insuranc e c a rrier to TCC in order for a  c ontrac tor to 
opera te in the ha ll. 
 

Damages 
If the c ontrac tor fa ils to c onform to TCC regula tions and  requirements and  there is damage to the fac ility 
or exhib it a reas tha t is c aused  by the c ontrac tor, they w ill take full responsib ility of fixing  the damaged  
p roperty a t the Contrac torÕs expense. More spec ific a lly;  

a . The c ontrac tor is responsib le for adherenc e to a ll Disp lay Regula tions and  TCC regula tions in a  
timely, p rofessiona l manner and  sha ll c omp lete the assigned  servic e w ithin the p resc ribed  
oc c upanc y period  of the show c ontrac ted . 

b . The c ontrac tor sha ll c oopera te fully w ith the offic ia l servic e c ontrac tor, spec ific a lly the c ontrac tor 
must refra in from p lac ing  undue burden on the offic ia l c ontrac tor tha t may interfere w ith the 
effic ient utiliza tion of labour by the offic ia l c ontrac tor. 

c . Prior to sta rting  work, the appointed  c ontrac tor sha ll app ly for badges for a ll management 
personnel and  any labour hired  by the c ontrac tor.  The appointed  c ontrac tor must ensure to 
p rovide badges to a ll of its workers before entry to the build ing . All c ontrac tors must use the 
sec urity entranc e a t Door 4 and  follow a ll p roc edures outlined  in the TCC Rules and  Regula tions for 
Appointed  Contrac tors & Event Supp liers. 

 


